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COMPANY DETAILS  

Date  
 

 
 

Company Name 
 

 
 

Contact Person 
  

  
  

Phone Number 
 

 
 

Location  
 

 
 

Email Address 
  

  
  

PRODUCT INFORMATION  

Bus Registration Number 
 

  
  

Device Name 
  

  
  

Serial Number 
 

 
 

Quantity of Device 
  

  
  

Detailed description of 

fault/issue 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

   

   

   

   

For Datec Official use only: 

Date 

 
   

Helpdesk Ticket Number 

 
   

Engineer Assigned 

 
   

 

[Please complete the form and email to customer.care@datec.com.fj Datec Helpdesk will then issue a trouble ticket 

number, which can be used to track progress.] 

mailto:customer.care@datec.com.fj

	Text1: 09/08/21
	Text2: ABC Buses Limited
	Text3: Mukesh Singh
	Text4: 3314411
	Text5: Grantham Rd, Raiwaqa , Suva.
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	Text7: EZ777
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	Text11: Bus Validator not working , having sim card connectivity issues and is  unable to connect to vodafone server to upload transactions. Have been facing this issue since 7th August 2021.
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	Text14: 


